
High standards of service for water  
and wastewater treatment systems

Service and Maintenance
Ensuring optimum performance of equipment



Preventative maintenance Our services

TRILITY provides cost effective preventative maintenance 
and service contracts for water and wastewater 
treatment systems to ensure optimum service life  
and performance.

Regular service also minimises the likelihood of 
unscheduled repairs and downtime. We provide these 
services for many industries including local councils, 
municipal water and wastewater, mine sites, commercial 
and leisure facilities.

TRILITY issues full digital service reports detailing the 
work carried out to provide peace of mind to our clients.  
The report includes situation analysis photos, safe 
work documentation and photographic evidence of the 
completed works. It also records any damaged and/or 
replaced equipment  or parts and highlights any areas of 
concern or recommendations for parts that may need to 
be replaced.

Another benefit is the provision of a full service history 
to our clients providing insights for asset management 
with future assurance planning and budgeting capability. 
In addition the service reports can be customised to suit 
client requirements.

Maintenance plans may also be tailored to include  
call-out and emergency response services as required.

Ensuring optimum performance of water 
treatment and chemical dosing systems

•	 Chlorine gas systems 
•	 UV disinfection
•	 Network monitoring systems
•	 Chemical dosing packages 
•	 Analytical instrumentation and control 
•	 Electrochlorination 
•	 Dosing pump maintenance 
•	 Chemical tank replacement 
•	 Dosing skid rebuilds
•	 Temporary dosing systems
•	 Equipment overhaul 
•	 Spare parts and repair 
•	 Detailed service reports 
•	 Remote site servicing 
•	 Equipment testing and calibration 
•	 Fault-finding 
•	 Preventative maintenance 
•	 Call-out/reactive maintenance
•	 Emergency response

Regular servicing  
minimises the likelihood  
of unscheduled repairs  
and downtime

TRILITY works with manufacturers to ensure our  
maintenance schedules adhere to their recommendations. 

We are service partners with several key equipment 
suppliers in Australia who recognise that the long-term 
performance of their equipment is only as good as the 
routine maintenance it receives. 

Developing key industry partnerships



Our services

TRILITY is a proud Australian and New Zealand 
company with a team of experienced manufacturer 
trained technicians. Our experience is developed in an 
environment where the systems we maintain are critical 
to the protection of public health and environmental 
compliance. We understand that this critical 
maintenance is central to our client’s operations

We are licensed electrical contractors with a qualified 
service team. Our technicians’ qualifications include:

Committed to providing high standards of 
service and quality workmanship

TRILITY services over 1000 sites across 
Australia in varied markets, including: 

Experience
Each technician also has a fully kitted out service vehicle 
custom designed with spare parts stock on board. The 
vehicles also carry specialised testing equipment and tools 
with full PPE safety equipment including self-contained 
breathing apparatus and chemical leak detection.

•	 Self-contained breathing apparatus
•	 First aid
•	 Operate and control liquefied chlorine  

gas disinfection
•	 Fluoride handling
•	 Electrical licence
•	 White card
•	 Confined space
•	 Elevated work platforms
•	 Working at heights
•	 Low voltage rescue
•	 UV operations

•	 168 municipal
•	 134 water utilities
•	 47 resources
•	 33 recreation

•	 23 food and beverage
•	 21 manufacturing
•	 13 agriculture
•	 2 healthcare

Note: Map is not to scale



Other TRILITY services:

Products

Solutions

Water Consultancy Services

TRILITY Training Services

Read more at trility.com.au

For further information contact 
E: services@trility.com.au


