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At TRILITY Training Services, we strive to be more  
than your typical training provider. Our aim is to be  
the industry’s long-term training provider delivering  
the highest standards of water sector training. 

Our courses are developed in accordance with the  
National Water Training package and delivered to the 2025 
Standards of Registered Training Organisations (RTOs). 
Our philosophy - of working in true partnership with 
our clients and students - ensures they can confidently 
elevate and exceed the standards of compliance on a 
sustainable, ongoing basis.

We fundamentally believe that our expertise enhances 
our clients and students’ ability to deliver safe, reliable 
water to the communities in which they serve.

3.

About TRILITY Training Services

TRILITY is trusted and respected in the water 
management industry. Our trainers have worked 
across water infrastructure from project and asset 
commissioning through preventative maintenance, 
fault finding, and daily water operations.

Our people understand the unique challenges of 
remote areas and the complexities of urban and  
edge-of-urban safe water delivery. We teach with 
practical experience and industry-relevant scenarios.

To find out more about our trainers, visit 
www.TRILITY.com.au/training

Our team
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TRILITY has built a student  
and learning management 
system designed to  
streamline a customised 
learning experience

Being trained by TRILITY’s Training Services:

•	 Water operators can be confident that they  
receive the most up-to-date and relevant training 

Have confidence that your TRILITY trainers:

•	 Are highly skilled and experienced professionals  
who have worked in the water industry for 
many years 

•	 Understand the challenges that water industry 
operators face daily

•	 Can provide practical advice and guidance



Advance your career to work in the water industry
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From entry to supervisory level, TRILITY courses  
bring you years of water project, asset management 
and operations expertise.

And specialised (non-NRT) courses in: 

•	 Monitor and Operate Hypochlorite

•	 Disinfection Processes

•	 Monitor and Operate Liquefied Chlorine Gas 
Disinfection Processes

So, whether we are teaching new employees or  
helping your existing team get the qualifications  
they need, TRILITY can take them through all the 
relevant processes, compliance requirements and  
real-life situations.

TRILITY courses are developed
in accordance with the
National Water Training
Package and the 2025 
Registered Training 
Organisation Standards

•	 NWP20122 Certificate II in Water Industry 
Operations 2 core + 9 electives

•	 NWP30222 Certificate III in Water Industry 
Operations 2 core + 9 electives

•	 NWP40120 Certificate IV in Water Industry 
Operations 3 core + 7 electives

•	 NWPTRT007 Monitor and operate liquefied  
chlorine gas disinfection processes

As a Registered Training Organisation  
(RTO 46056), we offer Nationally Recognised 
Training (NRT) Certificate courses in Water 
Industry Operations.
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 TRILITY Water Consultancy Services

TRILITY offers Recognition of Prior Learning (RPL) 
process in addition to credit transfer of completed, 
relevant, units of competency attained at other 
Registered Training Organisations.

If you think you are eligable for RPL or credit  
transfer, please contact us to discuss your options.

Credit transfer and RPL Delivery and assessment
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TRILITY offers a range of flexible delivery options 
including face-to-face at TRILITY Training centres, 
face-to-face at your workplace, self-paced, and 
blended delivery model. 

Face-to-face delivery includes classroom learning, 
simulated activities, supervised practical training, and 
workplace-based assessment. 

Self-paced delivery uses interactive digital resources, 
workplace-based tasks, and scheduled trainer support, 
including regular online check-ins and supervisor 
support. 

Blended delivery combines self-paced theory with 
practical assessments at TRILITY or an approved 
workplace.

Assessment is competency-based, following the 
Principles of Assessment and Rules of Evidence, 
using knowledge questions, case studies, practical 
demonstrations, workplace projects, and third-
party reports. Our online learner interface enables 
submission of photo and video evidence to assist in 
assessment. All learners are supported by qualified 
trainers and assessors throughout their training.

TRILITY delivers training at TRILITY training centres, 
at the employer’s premises, and via blended and 
self-paced delivery models, where applicable.

Each TRILITY training location will be set up with 
equipment to facilitate the delivery of the relevant 
qualifications and units of competency.

We offer training in all states, with limited training in 
Western Australia. 
 
To find your closest training facility and book your 
training, visit www.TRILITY.com.au/training

Locations

TRILITY Training Services 
prides itself on delivering 
competence, capability  
and capacity



Want to learn more about 
TRILITY Training Services?

Read more at  
 www.trility.com.au/trility-training/

TRILITY Training Services

Registered Training Organisation: 46056

training@TRILITY.com.au

Adrian Blinman: 0447 622 371

Michelle Eames: 0439 875 204


