
Relief Operators

Water Consultancy Services

Delivering safe water for communities

Providing qualified and experienced Water, Wastewater and Network Operators  

to assist while your employees are on leave, at training, or awaiting replacement.



We are here to provide relief
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TRILITY Pty Ltd
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To complement our broad range of services,  
TRILITY Water Consultancy Services now  
offer Relief Water and Wastewater Treatment  
Plant Operators

TRILITY has been a market leader in operating water  
infrastructure since 1991. Our expertise flows from our team of 
qualified Operators and Process Engineers whose diverse range of 
knowledge, skills, and experience makes our people experts in their 
field. Our capabilities enable us to deliver a broad range of services 
including reliable potable water supply and compliant treatment 
of wastewater, 24 hours a day. Our collective expertise as frontline 
operators allows us to provide relief operations across water, 
wastewater and networks.

Leveraging our operations and maintenance experience in water 
supply and wastewater treatment, we deliver support, capability, 
flexibility and peace of mind. No relief project is too big or too 
small; we work with you to cater to your specific requirements.

Our services include, but are not limited to:

• Qualified, highly experienced and knowledgeable  
Water and Wastewater Treatment Operators

• Safely monitor, operate and control treatment operations  
to maintain compliance

• Recycled water treatment operations support

• Conduct troubleshooting and operational reviews

• Potable water distribution network monitoring and reporting

• Water quality data analysis and reporting

• Disaster/event support for a range of treatment and network 
operations

Information
Provide us with scope and requirements:
• summary of the issue
• staffing requirements
• location and length of deployment
• site details

Identify
We will identify the most suitable Operator 
to suit your needs.

Prepare
We will brief the Operator and organise 
deployment.

Deploy
Your Relief Operator will be deployed to 
site, ready to commence.

Feedback
We will monitor progress, and following  
the placement organise a consultation to  
ensure that we have met your expectations.

Proposal
We will provide you with a proposal for  
your review and approval.
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Relief Operations are only six steps away


